
ENTERPRISE
SOLUTIONS

We specialize in Enterprise Solutions; this level of spe-
cialization has allowed us to develop and acquire a unique 
set of skills within the tools and frameworks we support. 
This permits us to be extremely innovative and focus our 
efforts on providing you with the best possible solution 
for each unique challenge.

With several years of experience working on different 
ERP products, frameworks, and most importantly, across 
different industries, our group of professionals will work 
closely with your team to tailor and design a custom sup-
port program that adapts 100% to your specific needs.
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CORE COMPETENCIES

Our group of professionals will work with you on building a suite of 
business analytics to share insight and provide a 360-degree view 
of your business. Operating with the most important metrics in one 
place, updated in real time, and available on practically all devices. 

We work directly with your end-users, ensuring a feature-rich and 
highly customizable reporting platform that combines your most 
critical data in a centralize source of information regardless of 
location.

BUSINESS INTELLIGENCE ERP & CRM
Comprised of a set of powerful and strategic tools, your software 
becomes a critical piece of your organization. While we work with 
you on implementing and supporting 100% of your system, a 
prepackage solution, typically provides an 80% of what your compa-
ny truly needs. We work with you on providing your organization 
with the remaining 20%. 

There are many factors involved with the successful implementa-
tion and operation of your software. Finding the right team becomes 
a critical challenge for organizations of any size. With several years 
of experience across multiple platforms and industries, we are 
confident we can be the right partner for you.

Functional Architects and PM’s
Our staff schedules meetings with end users to review 
and perform discovery and analysis. Our focus is to 
gather business requirements and translate them into 
technical designs, taking care of any Project Manager 
(PM) needs, as well as designing requirements.

Custom Engineers
Our custom engineers have extensive technical expe-
rience with both frameworks to develop complex 
solutions using any combination of available tools to 
meet customer requirements.

Integration Engineer
Our integration engineers specialize in designing and 

building integrations between both ERP and CRM 
systems as well as with external products to 

maximize your operations.

Tech Support Specialists
Our Tech Support team has excellent communication 
and customer service skills and are fully capable of 
conducting trainings and serve as the first line of 
support for any functional or technical issue.

Infrastructure Set Up Support and 
Management
With extensive knowledge on 
different products, we under-
stand what your system 
needs to perform at its 
full potential. Tuning 
and optimization 
is one of our 
strongest 
areas. 


